
PRODUCT

SITE

CONTROL

LIGHTING

Which best describes your installation

City

Suburbs

Rural

New Development

Hospital

School

Shopping Centre

Is there a light dimmer installed on this circuit?

Yes, there is a dimmer

No, there is no dimmer

Unsure

Is the power circuit connected to a control system?

No, The circuit is connected Directly to the Breaker

Yes, Clipsal CBus

Yes, Dynalite

Yes, Another Brand

Is the circuit controlled by the following?

DALI

DSI

1-10V

Other System

Not Controlled

Model number of fitting Serial number of fitting

Product description

Number of fittings per circuit Number of fittings installed on site

Site Voltage

Voltage Frequency 

Circuit Breaker's Rated Size

RCD Rated size

Does the site have Active Power factor correction?

Yes

No

Unsure

Is the circuit controlled by an energy saving device?

No

Yes, Specify..

Are there any other light fittings Installed on the same ciruit?

Yes

No..[ Skip the lighting section ]

Unsure

What type of control gear is installed in the other light fittings?

Electronic Ballasts / transformers

Both Electronic and Magnetic transformers

Magnetic Transformers

Unsure 

Do the other light fittings have issues?

Yes

No

Sometimes

Unsure

How many other light fittings are on the circuit?

What is the brand and make of the other light fittings?

Date of Issue Installation Date

Label field17

Type of installation
New (incomplete)

New

Existing

Refurbishment

Additions



EMERGENCY FITTINGS

FAULT

CONTACT

After Completing this form, please Fax it back to the technical Department(07) 3112 7117

In Normal Mode, Is the Lamp..

On

Off

Unsure

In Normal Mode, Is the Red LED..

On

Off

I cant find the Red LED

Is the Green LED..

Off / or cannot find

On

Flashing, 1 flash

Flashing, 2 Flashes

Flashing, 3 Flashes

Flashing, 4 Flashes

Flashing, 5 Flashes

Flashing, 6 Flashes

Have you charged this product for 24hours?

Yes

No

Many Times

Have you preformed a discharge test on this product?

Yes

No

Many times

Is there any other details that are strange 

about this product?

What was the results from the Discharge Test?

Specify your issues here

Contact details

In normal operation, When the test switch is pressed the red LED is ..

On

Off

Always off

When the product is disconnected from power, the lamp

Turns on

Turns off

Remains on

Remains on for a short time before it turns off

The lamp flashs on for a second

When the test switch is pressed ( while in normal operation)...

The lamp turns on

The lamp turns off

The lamp was on and remains on

The lamp was on but turned off

The lamp is never on

Email


